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BCMcprDS501B Seat No :
B.Com. Semester - 5 (CBCS) Examination
Oct/Nov. — 2021 (Old Course)
CONSUMER PROTECTION - 1 (DISC. SPE. ELE -1)

Time: 2:30 Hours Marks: 70
Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION
Que-1  What is price? discuss various aspects of price. (20)
Que-1  Define market. discuss its nature. o (20)
Que-2  What is consumer complaint? How it can be handled? (20)
Que-2  Explain corporate redress system and public r(gcli:eress system? (20)
Que-3  Write short notes : (any two) (15)
1. Consumer
2. Goods and services.
3. Obijectives of consumer protection Act.
4. Consumer satisfaction
Que-4  Discuss the composition, power and jurisdiction of district forum under CAP-1986 (15)
Que-4  What are adjudicator bodies? Describe comp(?sli::ion and power of national commission. (15)
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